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Chapter 02: Resident Rights 

 

Test Bank - RTF - Questions and Answers 

 
MULTIPLE CHOICE 

 

 1. Which requires nursing assistant training and competency evaluation? 
A. Medicare and Medicaid 

B. Health maintenance organizations 

C. Omnibus Budget Reconciliation Act of 1987 

D. The Older Americans Act 
 

 

ANS: C PTS: 1 REF: p. 12 

 

 2. Courteous and dignified resident care includes all of the following except 
A. Shaving the person 

B. Providing extra clothing for warmth 

C. Making sure that the person is neat and clean 

D. Inspecting the person’s drawers and closets 
 

 

ANS: D PTS: 1 REF: p. 15 

 

 3. Henry Parks is a nursing center resident. Which is the proper way to address him? 
A. Mr. Parks C. Grandpa 

B. Henry D. Sweetie 
 

 

ANS: A PTS: 1 REF: p. 15 

 

 4. Before entering a person’s room, you should 
A. Get the person’s attention 

B. Knock on the door and wait to be asked in 

C. Check to see if the person has visitors 

D. Check to see if the person is in the bathroom 
 

 

ANS: B PTS: 1 REF: p. 16 

 

 5. You are going to give a resident a bath. Which will not protect the person’s privacy? 
A. Opening window shades so that the person can see outside 

B. Closing the door to the person’s room 

C. Closing the privacy curtain 

D. Draping the person to avoid exposure 
 

 

ANS: A PTS: 1 REF: p. 13 

 

 6. A long-term care ombudsman 
A. Is an RN 
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B. Promotes the resident’s needs and interests 

C. Is employed by the nursing center 
D. Makes care decisions for the resident 
 

 

ANS: B PTS: 1 REF: p. 17 

 

 7. An ombudsman does all of the following except 
A. Provide resident care C. Protect resident rights 

B. Protect resident health and safety D. Investigate resident complaints 
 

 

ANS: A PTS: 1 REF: p. 17 

 

 8. You are responsible for protecting the resident’s rights. 
A. True B. False 
 

 

ANS: A PTS: 1 REF: p. 17 

 

 9. The resident can visit with family and friends in private. 
A. True B. False 
 

 

ANS: A PTS: 1 REF: p. 13 

 

 10. A resident wants a bath in the evening, not in the morning. The person has the right to 

make this choice. 
A. True B. False 
 

 

ANS: A PTS: 1 REF: p. 14 

 

 11. You are straightening a resident’s room. You find scraps of paper and envelopes on the 

person’s dresser. You can throw these items in the trash. 
A. True B. False 
 

 

ANS: B PTS: 1 REF: pp. 14-15 

 

 12. The Omnibus Budget Reconciliation Act of 1987 is a 
A. State law C. Federal law 

B. Nurse practice act D. Criminal law 
 

 

ANS: C PTS: 1 REF: p. 12 

 

 13. Protecting the right to privacy involves all of the following except 
A. Keeping information about the person confidential 
B. Allowing visitors to remain in the room when care is given 

C. Exposing only the body part involved in the treatment procedure 

D. Screening the person when giving care 
 

 

ANS: B PTS: 1 REF: p. 12 

 

 14. An example of a resident’s right is the right to 
A. A job C. Select their roommate 

B. Information D. Elope 
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ANS: B PTS: 1 REF: p. 12 
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